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QUALITY ALUMINUM FORGE

CUSTOMER SATISFACTION SURVEY
810 N. Lemon St., Orange CA 92687

Phone: 714 639 8191 Fax: 714 639 2673

Email: Sales@qafinc.com
How are we doing?

As a valued and very important customer to QAF, we would like you to rate your experience in doing business with QAF.  We ask that you take a few minutes to let us know how we have performed on past orders and, most importantly, what we can do to improve on the next one.  Any comments you may have are welcomed and greatly appreciated.

1. Did we respond to your RFQ in a timely manner?
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

2. Was our pricing competitive?



 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No     

3. Was our lead-time competitive?
`


 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No  

4. Did your order arrive by the committed date?
 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No  

5. Were we responsive and professional?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

6. Did we solve or prevent any problems?

 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

7. Were we polite and articulate? 
 


 FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

8. Do you have any specific complaints on quality       FORMCHECKBOX 
 Yes    FORMCHECKBOX 
 No

    or overall service?

Comments:     
Company Name:     
Buyer Name:           

Date:

